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Abstract

Background: One of the amendments made in Iran's health system was family physician
program were introduced in 2004. This study aimed to describe the experiences of physician and
other health team members about general interests of this program.

Material and Method: This is a qualitative study and data collected by depth individual
interview (semi-structured) with three groups of participants including 15 physicians, 15
midwives and 25 health-worker which declare their experiences about of general advantage in
this program. In total, 55 interviews were carried out. Purposive sampling and content analysis
with comparative methods was used.

Results: In this study, after continuous analysis of data, 376 initial codes were obtained.
After integrating these codes, 30 of secondary codes comes out which consist of public or
general interests and economic benefit, respectively. Moreover 4 sub-categories (improve of
index of public health and care, health folder, insurance for rural, low referral to expert of
physician), were created.

Conclusion: Based on the results of this study, using the electronic folders instead of
traditional folders to accelerate accessing to the patients information and promotion of care
services, also providing some facility for health team worker are recommended.
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