Journal of Arak University of

Medical Sciences
Volume 29, Issue 1
April & May 2026

Research Article

Conceptualization of Organizational Civilization in Public Hospitals (Case Study:
Amirkabir Hospital, Arak)

Ali Naderi“*'%, Naser Mirsepassi - 2", Seyed Jamal Tabibi =3

1 PhD Student, Department of Public Administration, School of Management and Economics, Science and Research
Branch, Islamic Azad University, Tehran, Iran

2 Professor, Department of Public Administration, School of Management and Economics, Science and Research Branch,
Islamic Azad University, Tehran, Iran

3 Professor, Department of Health Services Management, School of Medical Sciences and Technologies, Science and
Research Branch, Islamic Azad University, Tehran, Iran.

* Corresponding author: Naser Mirsepassi, Professor, Department of Public Administration, School of Management and
Economics, Science and Research Branch, Islamic Azad University, Tehran, Iran. Email: n.mirsepassi@srbiau.ac.ir

DOI: 10.61882/jams.29.1.0059

How to Cite this Article:
Naderi A, Mirsepassi N, Tabibi SJ. Conceptualization of Organizational Civilization in Public Hospitals (Case Study: Amirkabir
Hospital, Arak). J Arak Uni Med Sci. 2026;29(1): 59-69. DOI: 10.61882/jams.29.1.0059

Received: 02.08.2025 Abstract

Accepted: 30.03.2026 Introduction: Today, various organizations active in the health sector must move towards
Keywords: excellence for future growth and success. In this regard, the concept of organizational civilization
Organizational Civilization; has been considered with regard to the role it can play in the future development of hospitals
Organizational Excellence; and securing the interests of their various stakeholders. Therefore, the aim of the present study
Public Hospitals; is to conceptualize organizational civilization in public hospitals.

Amirkabir Hospital Methods: In order to design the research model, thematic analysis method was used and semi-
© 2024 Arak University of Medical = structured interviews were conducted with 14 experts who were selected purposefully. Also, the
Sciences designed model was validated with confirmatory factor analysis and Smart PLS software. The

statistical population at this stage included managers and experts of Amirkabir Hospital in Arak,
who were surveyed with a questionnaire. Also, the sample size calculated with the Cochran
method was 101 people and the sampling method was simple random.

Results: For the phenomenon of organizational civilization in public hospitals, five dimensions
including virtue-centered, value-centered, rationality-centered, ideal-centered and beneficiary-
centered and 15 components were identified. Also, the findings of the confirmatory factor
analysis fit also showed that the conceptual structure of organizational civilization and the
variables of the model are approved.

Conclusions: The phenomenon of organizational civilization in public hospitals is a multidimensional
and complex phenomenon and includes all organizational departments and individuals. Also, the
realization of organizational civilization in public hospitals plays an important role in achieving their
future goals and gaining stakeholder satisfaction.
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copy and redistribute material just in noncommercial usages, provided the original work is properly cited.
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