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Treatment Staff Methods: This research is practical in terms of purpose and exploratory research in terms of
Policy Making method.

Corona Disease Results: The statistical population of this research is all the medical staff of Arak city Since
© 2023 Arak University of Medical ' access to all these people is not possible; Therefore, the sampling method is used. The data
Sciences collection tool in this research was a questionnaire. This research was done using the factor

analysis model.

Conclusions: The data and information extracted from the factor analysis test showed that:
establishing proper communication with patients, interacting with citizens and the government,
paying attention to the laws and encouraging others to comply with them, learning specialized
training to contain the corona virus, explaining the situation to worried people, Adhering to
health protocols and informing others, perception of organizational justice, alignment between
individual and organizational goals, transfer of sense of responsibility to the work environment,
existence of an efficient evaluation system and encouragement to inject vaccines are the most
important role of the medical staff in health policies. They were during the corona disease
pandemic.
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